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STATE OF WASHINGTON 

DEPARTMENT OF LICENSING 

PO Box 9020 Olympia, Washington 98507 


June 12, 2014 


Ms. Crystal Byers 

Rockwood Property Management LLC 
1421 N Meadowwood Lane Ste 200 
Liberty Lake, WA 99019 

Dear Crystal: 

Thank you for your letter dated April 21, 2014 appealing the denial of your request for Internet 
Vehicle/Vessel Information Processing System (IVIPS) contract that you received on April 17, 2014. It is 
our intent to make working with the Department of Licensing as easy as possible for businesses while still 
protecting the personal information of Washington State citizens. 

In your letter of appeal you stated, “Under DPPA, section (b)10 Permissible Uses , we would qualify as an 
authorized party to the information because we are operating a private toll transportation facility.” We 
have examined your claim and have determined that Rockwood does not qualify under Drivers Privacy 
Protection Act (DPPA) section (b)(10). Although the DPPA does not define “toll transportation facility”, 
common language and Washington State statutes does make clear that private apartment parking lots are 
not “toll transportation facilities”. 

After reviewing the specific claim above, I conducted another review of your application to determine if 
there were other permissible uses that would qualify Rockwood to receive the information provided in 
IVIPS. As a result of that review, I was unable to find another permissible use Rockwood would qualify 
for. 

For these reasons, I am upholding the denial of your application for an IVIPS account. If you have any 
questions or concerns, please contact me at 360-902-3961 or by email irice@dol.wa.gov . 

Sincerely, 

* - DocuSigned by: 

k- 7C250C550D914AF... 

Jairus Rice 

Chief Administrative Officer 
WA Department of Licensing 

cc: Public Disclosure Office 


Skip a trip - go online www.dol.wa.gov 

We are committed to providing equal access to our services. 

If you need accommodation, please call 360-902-3600 or TTY 360-664-0116. 










